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User Guide for Lead Generation and Fulfilment 

 Please follow the steps in the Registration document to register for your Assureweb Website Quote 

Plug-in 

 The Set Up document will take you through the various configuration options that are available to you 

 This guide will now take you through how to get the most from your plug-in. 

Introduction 

People are using the Internet more and more to find out the information they want regarding financial products. 

They often like to do their initial research on the Internet before turning to professional financial advice for the 

final part of the decision making process. This is where the Assureweb Website Plug-in solution can help. 

 

One of the biggest benefits of a plug-in is that it allows an intermediary to capture the details of these 

prospective clients who visit their websites to generate comparative quotes. Client contact information will be 

emailed to the intermediary’s email address, who can then follow up the sales leads. 

 

 

 
  



                                                            

 

 

Email Notification 

Through the Plug-in Control Panel you will be able to set up Email Notification Options.  These include the 

option to email the customer a copy of the comparison obtained, as shown below. 

 

 

An email can also be sent to the Adviser when a customer has completed a comparison quote, as shown 

below.  The Adviser will be able to see the quote input details along with the customer’s contact details., as 

configured in the Control Panel. The Adviser email will also contain links to open the comparison, as seen by 

the customer. As well as the full comparison option, the email contains links to the Providers’ Extranets, 

enabling a seamless way to apply online for a product. 

  

 

 

 

 

  



                                                            

 

 

A third emailing option can send an Email to the Adviser once the customer has clicked the Apply button.  The 

Plug-in Control Panel (please see the Set Up Guide) will allow you to set up your own process for when the 

customer clicks the Apply button, this done through the Apply for Cover Settings option.  There is an option to 

allow a customer to request an application pack to apply or an option to enter instructions for the customer to 

follow when they click Apply.  Alternatively, you may use this field to inform the customer that you will now 

contact them to complete the application form. 

 

 

 

If you would like any further assistance or advice on any of these options, please contact Assureweb on 

customer.services@assureweb.co.uk or call on 0845 408 4022. 
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