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How to Register :-

LV= will require a completed Terms of Business Agreement from you before being able to process an equity release application. We will, however, be happy to issue quotations to you prior to this agreement being completed.

If you have previously submitted equity release business to LV=, you will not be required to complete a Terms of Business Agreement. 

If you have not previously submitted equity release business to LV=, it is likely that you will need to complete a Terms of Business Agreement. Please call our team on 0800 0288 974 (option 2) and they will be able to clarify your individual situation.

How to Obtain an Equity Release Quotation :-

There are two ways of obtaining a quotation, by telephone or on-line.

By telephone

Simply call us on 0800 0288 974 (option 1) between 8.30am and 5.30pm and we will produce a quotation for you that day (if request received before 4pm). The quotation can be emailed to you or sent out through the post. Please confirm your preference when requesting your quotation. Please also ensure you mention you are a member of Paradigm to ensure that your quotation reflects your enhanced commission terms of 1.3% net.

On-line

Quotations can be accessed 24 hours a day, 365 days a year via www.lvadviser.co.uk.

Please note you will need Adobe Acrobat Reader to be able to view and download your quotation and associated product literature.

If you have not registered as an IFA user of our website, you will need to complete a simple on-line registration process.

Once you have registered, log on using your email address and the password you set up when you registered (left hand side of screen).

Click on Services on the menu bar, then ERLM quote request on the left.

Enter the client details on the next screen, then click next.

Enter the loan details on the next screen, then click next. This screen should reflect your enhanced terms as a member of Paradigm, but if you experience problems, please call our team on 0800 0288 974 (option 2).

The next screen will allow you to download the quotation and our product details leaflet. If you require further product literature, please click on the Products and Solutions link at the top of the screen to gain access to our literature library.

How to Submit an Application :-

Please complete the application form, ensuring that both your client(s) and you sign where necessary.

To ensure we are able to process your equity release applications quickly and efficiently, LV= requires the following documentation be submitted with the application :-

· Verification of identity form (for both clients if a joint case, applicant and Power of Attorney for Power of Attorney cases)

· Current buildings insurance schedule

· Cheque for valuation fee (payable to LV Equity Release Limited)

· Evidence of age (this is usually a certified copy of a passport or birth/marriage certificates)

· Copy of your company’s headed paper, confirming you are a member of Paradigm

(Any original documents will be returned to you via Recorded Delivery.)

Please send the application to: 
Equity Release New Business

LV= Retirement Solutions






Keynes House






Tilehouse Street






Hitchin






Herts






SG5 2DX

LV= will acknowledge receipt of your application the day it is received and will advise of any outstanding requirements within 48 hours. We will arrange for the valuation to be done within 5 working days of receipt of the application.

Application Tracking

There are two ways to obtain up to date information regarding the progress of an application.

By Telephone

Simply call 0800 0288 974 (option 2) between 8.30am and 5.30pm to speak to our team, quoting your 8 digit application reference if possible, otherwise your client’s name.

On-line

Case tracking information can be accessed 24 hours a day, 365 days a year via www.lvadviser.co.uk.

Log in using your email address and the password you set up when you registered (see on-line quotation section above).

Click on Services on the menu bar.

From here you will be able to access a number of options and resources as a registered IFA.

Click on IFA tracking on the left.

You can search for your application by application status, number, client surname or postcode. Enter the details and click search.

To select an individual case, click on the client name and address field.

The next screen will give you information regarding the progress of your application, including real-time updates from LV= solicitors and our new business team. If some text is not fully visible, just hover your mouse over it and a balloon will appear with the full text.

Summary of Contact Details :-

Quotations



0800 0288 974 (option 1)

General/technical enquiries

0800 0288 974 (option 2)

Paradigm account manager

Georgina Oxton






01462 446821

